HEALTH

POSITION DESCRIPTION

POSITION TITLE: Lifestyle/Diversional Therapy Assistant
DEPARTMENT: Morrie Evans Wing
CLASSIFICATION: Allied Health Assistant Grade 2 (TC1)

INDUSTRIAL INSTRUMENT: Victorian Public Health Sector (Health and

Allied Services, Managers and Administrative
Workers) Single Interest Enterprise Agreement

2016-2020
REPORTS TO: Nurse Unit Manager — Healthy Ageing
PRE-REQUISITES: Essential:
o Certificate 4 in Leisure & Lifestyle or equivalent.
o Effective interpersonal & communication skills.
o Genuine concern & empathy for frail and elderly people.
o Able to work effectively as part of a team.
o Current Police Check.
J Current Working with Children Check.
o Current Flu Vaccination (evidence required).
Desirable:
o Experience in Arts and Crafts and working with clients with

dementia.

KEY SELECTION CRITERIA:

Demonstrates ability to work independently and as part of a multi-disciplinary team.
Demonstrates effective communication skills - verbal, electronic and written.
Ability to follow weekly/monthly program.
Communicates in writing to Unit Manager any variance from planned activity program.
Documents in resident’s histories on a monthly basis and by exception using computerised
program.
Reports to the Diversional Therapist, any concerns, ideas or suggestions for improvements
to the activity program.
Carries out individual and group activities according to lifestyle plans including programs for
residents with specialised needs.
Involves the resident/s as an active participant in the process of care.
Maintains a participation record on a daily basis.
Acts to meet the needs of residents in activities of daily living — maintaining a safe
environment, communicating, eating/drinking, transferring & mobilising.
Demonstrates dignity & respect for individuals and their families. Cultural and social
differences are respected at all times.
Own knowledge base level of competence recognized, and assistance/clarification sought
when appropriate.
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. Assumes other responsibilities as delegated by the Unit Manager and Diversional Therapist.

. Undertakes equivalent duties in Day Activities Group if directed by Unit Manager.

. Diversional therapy equipment maintained, orders and requisitions for functions are
completed and, in liaison with Diversional Therapist and Unit Manager, arranges
entertainers.

o Confidentiality and privacy of residents and family/carers is maintained at all times.

. Demonstrates professional standards of operation and presentation.

OUR PURPOSE:
The purpose of Benalla Health is to facilitate a healthy and resilient community through the provision
of integrated, lifelong healthcare services.

OUR VALUES:
Compassion, Empathy, Accountability, Respect and Excellence.

POSITION SUMMARY:

This position is responsible for the implementation management and execution of all the duties
associated with the lifestyle and diversional therapy services in the Morrie Evans Aged Care Wing
of the Hospital.

RESPONSIBILITIES:

. To pursue excellence in client/resident care in accordance with Benalla Health standards and
values and Aged Care Accreditation Standards.

Demonstrates genuine concern and empathy for frail, elderly and disabled people.

Assists in the transportation of residents, acting as either driver or attendant.

Organises and works with volunteers for special programs when required.

Must demonstrate a high standard of personal grooming and hygiene.

Must be able to interpret and apply the principle of safe manual handling and chemical safety
to all aspects of their work.

SAFETY MANAGEMENT SYSTEMS:

In accordance with the current Victorian OH&S legislation and infection control standards, each

employee has the responsibility to take reasonable care of their own health and safety by:

. Adhering to Benalla Health’s OH&S policies and procedures.

. Reporting hazards and injuries.

. Participating in OH&S consultation and OH&S training.

. Cooperating with managers and supervisors to ensure that OH&S responsibilities are met by
all.

. Not wilfully interfering with or misuse anything provided in the interest of health and safety or
wilfully put anyone at risk.

. Each employee is responsible for ensuring that they are fit to perform their duties without risk
to the safety, health and well-being of themselves and others within the workplace. This
responsibility includes compliance with reasonable measure put in place by the employer and
any related OH&S requirements.

Each employee has the responsibility to minimise exposure to incidents of infection/cross infection
of residents, staff, visitors and the general public.

Please refer to Benalla Health’s Occupational Health & Safety Responsibilities Guideline.
QUALITY & RISK:

Benalla Health is accredited by an independent Accreditation Agency. All staff are required to
actively participate in quality improvement activities.
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POLICIES & PROCEDURES:

It is every employee’s responsibility to access and have knowledge of relevant policies and
procedures that relate to their employment. All organisational-wide policies and procedures can be
accessed on the Benalla Health Intranet site.

RISK MANAGEMENT:

All staff have a responsibility to identify and report risks in their workplace. All staff are required to
participate in risk management training identified as relevant to their position and level of
employment.

CONFIDENTIALITY:

Any information obtained in the course of employment is confidential and should not be used for any
purpose other than in the performance of duties for which the person is employed. The employee is
bound by the Information Privacy Act 2000, Aged Care Act 1997 and the Health Records Act 2001.

MANDATORY ORGANISATIONAL COMPETENCIES:

In accordance with current legislative requirements, all employees have a responsibility to ensure
they successfully complete competencies as prescribed (on commencement, annually, every two
years or as otherwise stated).

Refer to the organisations mandatory training policy for full details.

PREVENTION AND RESPONSE TO FAMILY VIOLENCE:

It is a basic human right to be respected as an individual. Benalla Health supports this fundamental
right through advocacy for the prevention and awareness raising of family violence. Benalla Health
is committed to the elimination of Violence.

Each employee at Benalla Health will be expected to demonstrate their commitment by:

. Gaining knowledge and the ability to implement a brief intervention to identify and respond to
family violence, underpinned by principles of sensitive practice.

. Actively participate in education and events supporting ‘the prevention and response to family
violence in our organisation and the community.

. Positively contribute to workplace safety and morale.

. Be able to confidently address issues that arise regarding Family Violence for clients and
colleagues.

PERFORMANCE REVIEW & DEVELOPMENT:
A performance review & development plan will be carried out three months post appointment and
thereafter at least once a year. The position description will form the basis for the review.

If performance does not meet expectations or additional staff development/guidance is required,
performance reviews will be carried out more frequently. The employee can request additional
performance reviews at any time in writing.

EMPLOYMENT CONDITIONS / HOURS:

The services provided by this organisation are offered to the community on a 24 hour day, 7 days
per week basis. We will endeavour to meet individual preferences and needs however the
incumbent acknowledges that this may not be possible in all instances.

DIVISION:

The employment with the organisation is offered in the Nursing Division. Staff may be required to
work in different nursing units within the organisation to meet patient / resident needs.
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This document provides a summary of the role and duties of the position and forms the basis for
periodic review of departmental and individual performance.

This position description is subject to review and amendment at any time, as appropriate and as
approved by the relevant Director.

To ensure a healthy and safe work environment for employees and our clients, smoking is not
permitted on hospital grounds, in buildings and offices or in any vehicle.

As an occupant of this position, | have noted this statement of duties and agree to perform the duties
indicated and observe all requirements of the organisation’s Policies and Procedures.

EMPLOYEE’S NAME:

EMPLOYEE’S SIGNATURE:

DATE: Ll [oiiin, R

MANAGER’S NAME:

MANAGER’S SIGNATURE:

DATE: R R
CREATED: January 2015
REVISED: November 2020
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Benalla Health

Aligning behaviours to our Values and Code of Conduct

Empathy Accountability Respect
In our team we ...
are kind to each other ask others 'how can we help' are honest and acknowledge the views, opinions, have a ‘can do’
are forgiving act 1o include each other reliable beliefs and iess of others affitude
divwhat we say we say thank work hard
respect personal space seek to understand the facts will do =2y ¥ e:;um _
sesk clarity where there s | will support those whoadmit | (| TS Srup chioose our aitiude
uncestainty EFTOFS aiher encourage robust discussion ENCOUrage nnovation
maintain confidentiality for | pull together espedially in call below the line sz and grest each other lzad by posifive
those i and im .
et el sroror | oo e sty |
have patience for those who T — diverse backgrounds work as a team
il har | umupantne sirometae when e
izsues ;fu?:'rﬁ? question and be acknowéedge apologize when we have hurt others =% wrng
ensure open consullalion problems and zeek | andior have been below the ling in owr | encourage each other
and two-way report incidents and mistakes | andior offer a behaviour {0 be the best we can
N iz inaj solution
communication reo":gmmg we work in a just’ model and demonsiete peile beand c:eh?hrate each
cullure have the courage to | pehaviour oiher's achievements
use eye contact and our
tone: of voice to promote & culure of speak up and use _
= s?act:we - confinuous img QUF viice uze AIDET when we communicats
actively Bsteningtothe | summarise what we have wil comply with | ol our argansatrts aress code
others perspectives heard to demonsirate our reasonable directives ress appropristely
we zee the perzon az understanding fillow policies and
being separate from any haws fun procadures induding
unacceptable behaviour rostenng rukes
In our team we do not ...
accept negative say this is the way we have waste fime participate in, contrbute to or watch the clock
mﬂts about others always done it um a biind eye 1o encourage the rumour mill and gossip | . call bells or
judge 2 book by its cover poor pracice dismiss other people's opinions and ringing phones
:Eﬂ;lc:clrld or de{lberately inlerole: anqry, aqeceive o ofher - contributions or put down their ideas regar:l%nﬁﬁgss
: " ['hlemhm behasiour fo clean up our mess | manage each other down
negatvely criticies and judge openly comglain to tolerats sexist behaviour or language Hane oifers for our
s or threaten fo uss another's performantce eyeryone else except actions
violence - even in jest the most & e | use unerofessional or infammatory put our ks
actively avoid the reporting of | o oon o coud gy | [ENEWSGE such 35 swearing or diskkes above the
events, incidents or issues the problem or issue | rsize owr voices in patient cars areas | nesds of the team and
actively or passively resist ) our profiessional
dﬂ;E passively See ourselves as being more responsizlty
important than someons else
mesrepresent o sebectivel . .
interpret facs Y respond with negative body language
swch as rolling eyes, hufing/puting,
negative fone of woice, crossing ame
or shrugging shoulders
talk down and be condescending to
others

Our standard is what we choose to walk past ...
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